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Dear Valued Customers!

Sieu Thanh Joint Stock Corporation would like to send you respectful greetings and best wishes.
Additionally, we are frankly thankful for your trust and after-sales service selection in our RICOH
products over the years.

Sieu Thanh Joint Stock Corporation was established on June 15, 1994 and became a public company
with transaction code ST8 on December 10, 2007. Our main business is authorized distributor of
RICOH - the leading office equipment brand in Japan.

With strategic vision, the Board of Directors has determined to transform the current business model
into ‘Holdings’ — the model operates according to the direction of Focus Management and
Development Orientations of holding company and Industrial Specialization of its subsidiaries. With
the purpose of expanding the operations further energetic and sustainable horizontally as well as
vertically.

Consequently, Sieu Thanh Office Equipment Joint Stock Company was launched — inherited the
entire strategies, resources, assets, and RICOH products from Sieu Thanh Joint Stock Corporation. It
has officially operated on December 01, 2014.

SIEU THANH OFFICE EQUIPMENT JOINT STOCK COMPANY
A20 Nguyen Huu Tho Str., Tan Phong, Tan Phong Ward, District 7, HCMC
Tel: (08) 6262 6888 — (08) 6262 8888
Account number: 102010001089688
Vietnam Joint Stock Commercial Bank for Industry and Trade
Branch 8 - Ho Chi Minh City
Tel: (08) 62628888 — (08) 62626888

Following the motto “Towards total quality”, Sien Thanh Office Equipment Joint Stock Company
will constantly enhance to be more responsive to customers’ increasingly diversified demands as our

holding company has been built, and higher!

Sincerely,




